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Recommendation 1: Set achievable aims

Not: legible, understandable, comprehensible

Focus on: ‘Enable users to act appropriately’
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Recommendation 2: Focus on performance

Not: obligatory and detailed contents

Needs to be: ‘effective dialogues’
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Recommendation 3: Make information visual

Not: pictograms, symbols, type size, ...

Needs to be: ‘optimize visual design’
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Recommendation 4: involve patients

Not: a single obligatory readability test

Needs to be: ‘listen to patients’
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Recommendation 5: Provide appropriate guidelines

Not: ‘a list of optional considerations’

Needs to be: ‘process-, performance-, evidence based’
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‘Line spaces should be kept clear.’

‘Long sentences should not be used.’



Recommendation 6: Apply the legislation

Not: ‘lack of funding, people, tools, and training’

Needs to be: ‘support regulatory authorities’
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Recommendation 7: Give it a telling name

Not: ‘Package leaflet’

Needs to be: ‘medicine guidance’
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Recommendation 8: Develop digital information

Not: ‘repeat shortcomings in digital formats’

Needs to be: ‘apply all recommendations’
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If not revised, we will continue: 

• to try to achieve undeterminable aims

• to believe in incorrect assumptions

• to underrate visual design

• to ignore patients

• to hinder MAHs through poor guidance

• to hinder authorities through lack of support

• to use an obsolete name

• to repeat shortcomings in digital formats
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To conclude: There are four reasons to change:

• Shortcomings need to be eradicated

• The revision needs to be based on evidence

• Regulations must benefit patients, authorities, and 
MAHs. (= combine healthcare, legal, and financial)

• It might take a very long time before there is another 
opportunity to change ...    
 (Deadline for comments: November 8, 2023)
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Thank you

Karel van der Waarde

waarde@glo.be

karel@graphicdesign-research.com

karel.vanderwaarde@hslu.ch
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